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Policy

What is this type of insurance?
This is a travel insurance policy either on a Single Trip or Annual basis 
as shown in your Schedule. The limits of cover and excesses are 
provided in the Schedule.

This document provides only a summary of the insurance 
cover. The full terms and conditions are shown in the 
policy.

What is insured?

What is not insured?

Are there any restrictions on cover?
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!

!
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All claims arising where you are travelling against 
medical advice.

All claims arising from existing medical conditions 
where you are waiting or receiving inpatient treatment 
in a hospital.

You will need to comply with any age limits shown in 
your policy. 
Certain levels of cover may be restricted according to 
your age.

You will need to comply with any trip limits shown in 
your policy.

There are General Conditions that you have to meet 
for cover to apply.

This is a travel insurance policy and not private 
medical insurance.

General Exclusions apply to the whole policy. Each 
section within the policy contains additional exclusions, 
specific to the cover provided.

More than the maximum sum insured shown in your 
Schedule (and sub-limits shown in the Schedule or 
under the section of cover when these apply).

The policy excess, which is applicable to each insured 
person. You will have to pay the first part of most claims. 

Claim circumstances you were aware of before your 
policy was issued or trip booked (whichever is later).

Claims where you cannot provide sufficient supporting 
evidence. Loss or theft not reported to the Police within 
24 hours.

Drinking too much alcohol, any form of alcohol abuse, or 
alcohol dependency. We will not cover any claims that 
occur because you have drunk so much alcohol that 
your judgement is affected.

Losses recoverable elsewhere.

PART 2 - Sections D & E
Any claim in any way caused by or resulting from:  
a) Coronavirus disease (COVID-19);
b) any mutation or variation of COVID-19;
c) Severe acute respiratory syndrome coronavirus 2

(SARS-CoV-2);
d) any mutation or variation of SARS-CoV-2;
e) any epidemic, pandemic or mass outbreak of

infectious disease;
f) any fear or threat of a), b), c), d) or e) above.

Your participation in any excluded activity, unless we 
have agreed to cover you.

Section D - Cancellation & Curtailment, Missed Departure

Section A - Medical & Emergency Expenses

Section B - Personal Accident

Section C - Personal Liability/Legal Defence Costs

Section H - Group Owned/Loan Store Kit & Equipment

PART 1

PART 2

PART 3

PART 4

PART 5

Section E - Delayed Departure (including Hijack)

Section F - Personal Baggage 

Section G - Personal Money 

Section I - Group Money/Cash in Lieu of Rations (CILOR) 

Travel to a destination where the Foreign & 
Commonwealth Office advise against all or all but 
essential travel.
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How do I cancel the contract?

You can cancel this policy within the first 14 days from the date you receive your policy documentation and 
receive a full refund, provided you have not travelled, made or intend to make a claim, by contacting your intermediary or broker.

You can also cancel this policy at any time after the cooling-off period but no refund of premium will be given. 

(the cooling off period) 

When does the cover start and end?

Annual travel insurance, covers a period of one year.

Single Trip travel insurance covers the period from the date on which you pay your premium until the return date shown 
in your Schedule.

When and how do I pay?

You will need to pay your policy premium in full in order for cover to apply. All cover will end if payment is incomplete or 
rejected, or if the policy is cancelled.

The premium can be paid using one of the payment options given to you at the time of purchase of this insurance.

What are my obligations?

• When purchasing your cover, a

• Read your policy carefully to ensure you have the cover you need.
• You should take reasonable care to protect yourself and your property against accident, injury, loss and damage and

to minimise any claim.
• Tell us as soon as possible if there are any changes to your circumstances that may affect your cover, or if it is likely you

will need to make a claim.
• If you need to make a claim you must provide us with a completed claim form within 30 days or as soon as possible

thereafter following any bodily injury, illness, incident, event, redundancy or the discovery of any loss or damage which may
give rise to a claim under this policy.

nswer any questions we ask as truthfully and accurately as possible.

Where am I covered?

Cover will apply within the geographical area you have selected. The area you have chosen will be shown on your Schedule. 
Cover will not apply if you travel outside the area that you have chosen. 

Europe: 
United Kingdom, the Continent of Europe - west of the Ural Mountains, any other country or island with a Mediterranean 
coastline, the Azores, Canary Islands, Republic of Ireland and Madeira. 

Worldwide: 
Anywhere in the world excluding Afghanistan, Central African Republic, Chechnya, Democratic Republic of Congo, Iran, 
Iraq, Israel (West Bank & Gaza Strip only), Libya, Nigeria, North Korea, Somalia, South Sudan, Sudan, Syria and Yemen.
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